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Comcast Resources: 
 
Issues related to outages, emergencies, and Comcast owned infrastructure (such as low 
hanging or downed lines, etc.): 
Please call our Operations Center at 1-877-359-1821 (Note: This # is for government/first 
responder use only; Not for public distribution) 
 
Customer Billing/Service Inquiries: 
Customer Service: 1-800-XFINITY (1-800-934-6489) 
 
Xfinity Availability: 
Website: xfinity.com/local  
 
All other Inquires: 
Please contact me via information below 
 
 
If you have questions about Comcast or any cable or broadband internet matter, please feel free 
to contact me. I look forward to working with you! 
  
 
Sincerely, 
 
Kristin Magnotta 
Senior Manager, State & Local Government and Community Affairs 
P: 570-991-1046 
E: Kristin_Magnotta@comcast.com 
 
 
 


